21 FEBRUARY 2025

Conditions of Placement - Schools
Visitor Visa Holders

Students and their parents/legal guardians must read this document carefully before
signing the letter of acceptance.

You or your means the parents, legal guardian or student who signs this agreement as the context
requires.

Entry requirements

Students are expected to achieve satisfactory level in study for the two years preceding their
application.

There are no specific English language requirements.

For additional information refer to the Admissions and enrolment guide
(https://study.tas.gov.au/resources/) on the Tasmanian Government Education International (TGEI)
website.

Payment and Course Offer Conditions
o If TGEI does not receive the student’s placement offer acceptance and payment by the due
date, TGEI may deem this letter’s placement offer is no longer valid.
o If TGEI does not receive payment by the due date, you may have to pay a late fee of A$80.

e The cost of tuition detailed in this offer is accurate at the time of signing and applies to this
offer only. Please note that tuition and other fees are subject to change and may vary from
offer to offer.

e By accepting this letter’s placement offer, you and the student are entering into an
agreement with TGEI, for the duration of the program that is described in the Letter of Offer.

e You must pay fees as set out in the Letter of Offer and future fee letters.
e Fees may be subject to increases.

e The tuition fee covers the cost of tuition only. You may also be required to purchase a
uniform, textbooks and stationery for the student when they start enrolment at their school.

e An administration fee of A$75 per term is required.
e The administration fee is non-refundable.

e An arrival support fee of A$150 per student is required.
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¢ In circumstances where the TGEI administration fee is removed from the offer, and the
student subsequently withdraws from the course or has a visa application rejected, a fee of
$300 will be withheld by TGEI from any refund.

» If you or the student wishes to make a change to the student’s enrolment after their course
commences, you must apply for and receive an updated Letter of Offer. This may incur a
fee of A$80. Any further changes that you initiate may incur a charge of A$180 for every
new Letter of Offer issued.

e For any proposed changes to proceed, TGEI must receive a signed Student Acceptance
Form for the updated course, along with any necessary payments.

Overseas Visitor Health Cover (OVHC)

OVHC for students in TGElI managed accommodation

The following conditions apply to students in TGEI managed accommodation. This includes
students staying in privately arranged homestay accommodation, as well as students staying with
a homestay family chosen by TGEI.

e You must ensure that the student has adequate health insurance for the duration of their
stay in Tasmania. This must be in the form of Overseas Visitor Health Cover from Medibank
arranged through TGEI if the student is staying in TGEI managed accommodation.

e TGEI will receive a commission from Medibank for organising the student's OVHC policy.

¢ You must purchase travel insurance for the student in addition to OVHC and provide proof
of cover prior to issue of a Verification of Enrolment. This travel insurance must cover the
duration of their stay in Tasmania and must include adequate and appropriate cover for
medical evacuation and repatriation.

If you require more information about OVHC visit the Medibank Private website:
http://www.medibank.com.au/

OVHC for students in TGEI approved guardian accommodation

The following conditions apply to students staying in accommodation with guardian approved by
TGEI.

e You must ensure that the student has adequate and appropriate health insurance and
travel insurance (inclusive of medical evacuation and repatriation) for a visitor visa for the
duration of their stay in Tasmania.

Refunds

o Please refer to TGEI's refund policy for a comprehensive list of all conditions associated
with refund requests.

o All approved refunds will be paid to the student’s parents, unless an alternative has been
requested by the parents in writing, and with a copy of this request being received by
TGEL

o All refunds will be paid within 20 working days upon receipt of all required documentation.
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o Where an international student initiates a course withdrawal, all education agent and
administration fees are non-refundable.

o Refunds for compassionate and compelling reasons can only be approved by TGEI's
Associate Director.

Refunds for Student-Initiated Withdrawal

o Where TGEI receives written notice of the student’s withdrawal 14 days or more before
the commencement of the term, you may receive a refund of 80% of current term tuition
fees, and 100% of any future term tuition fees that have already been paid.

o Where TGEI receives written notice of the student’s withdrawal less than 14 days before
the commencement of the term, you may receive a refund of 50% of current term tuition
fees, and 100% of any future, term tuition fees that have already been paid.

o Where TGEI receives written notice of the student’s withdrawal within 21 days of the
commencement of the term, you may receive a refund of 50% of the current term tuition
fees, and 100% of any future term tuition fees that have already been paid.

o After 21 days from the commencement of the term, no refund of current term tuition
fees is available. You may receive a refund of 100% of any future term tuition fees that have
already been paid.

Please note that where you can show compassionate and compelling reasons for the student’s
withdrawal, a variation to the refund policy may be possible. In such situations a written application
to TGEI's Associate Director is required.

Refunds for other reasons

o |If the student is not granted a Visitor Visa by the Australian Government before they
commence their course of study, 100% of all paid course fees will be refunded, less TGEI's
administration fees. To receive this refund, you will need to send a copy of the visa refusal
letter to TGEI.

e In the unlikely event that the course of study which you have accepted cannot proceed,
100% of all paid tuition fees and TGEI's administration fees will be refunded. No written
request is required.

o If the course that the student has chosen is cancelled or cannot be delivered, they will also
be given the option of transferring to the same course at another school or college location
(if available). In this case, fees already paid would be applied to the new course.

e Overseas Visitor Health Cover (OVHC) managed by TGEI: 100% of OVHC will be
refunded for visa refusal or if the student is offshore and withdraws before the start of the
policy. There is no refund for students who have commenced studying or arrived in
Australia, or withdraw after the start of the policy.

Tuition fees will not be refunded in whole or part if the student’s enrolment is cancelled, deferred
(including late start) or suspended, except where TGEI's Associate Director determines that there
were compelling or compassionate reasons involved.

The unused portion of Homestay fees will be refunded if a student withdraws from a course. In
such an event, the student may also be eligible for an OVHC refund.

Please complete a Request for a Refund form within 90 days of the action that has led to your
refund request and address this to:

Tasmanian Government Education International,
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Department for Education, Children and Young People,
GPO Box 169,

Hobart, Tasmania, Australia 7001

Ph +61 (0)3 6165 5727

Email: info@study.tas.gov.au
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Deferral, Cancellation or Transfer of Enrolment

Deferral of Enrolment:

The student’s enrolment may be deferred before they commence study.

o Deferring Program Start — if there are delays in the approval of the student’s visa, TGEI will,
on request, issue an amended Letter of Offer and Verification of Enrolment.

e A maximum of two student-initiated deferrals of program start can be approved (subject to
availability). Subsequent deferrals may require a new offer.

Cancellation of Enrolment:
The student’s enrolment may be cancelled for the following reasons:
e You and the student may decide to withdraw their course and return home; or

e The student exhibits ongoing, serious misbehaviour, has poor attendance, makes
unsatisfactory course progress or does not pay their fees.

TGEI reserves the right to cancel the enrolment of a student whose progress or attendance falls
below the standards required by the TGEI program; in such a situation no refund of fees would be
given.

If the student’s enrolment is cancelled, they (or their parent / legal guardian) would be able to
contest this decision through TGEI’s internal appeals process.

Please note that all government schools have policies outlining unacceptable student behaviour,
which include:

o refusing to participate in the education program;

disobeying instructions that regulate the conduct of students;

e conduct likely to significantly impede the learning of the other students at the school;
e acts detrimental to the health, safety or welfare of that school’s staff or students;

e behaviour that causes, or is likely to cause, damage; and

e actions likely to bring that school into disrepute.

Transfer of Enrolment:

Transfer to another education provider is not permitted.
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Accommodation

The following conditions apply to students in TGEI managed accommodation. This includes
students staying in privately arranged homestay accommodation, as well as students staying with
a homestay family chosen by TGEI.

e Students must remain in homestay placements that have been approved by TGEI.

e TGEI must be consulted on all matters relating to international student accommodation,
before any changes are made.

e Students must respect the rules and conventions of their host family household.

o Students are required to give two weeks’ written notice to TGEI and the homestay host if
they wish to leave.

o Students, 18 years and over, who wish to move into independent accommodation (such as
a share house or flat) must first apply to TGEI. TGEI will inform parents in writing and seek
their support for such a request before any such moves will be supported. TGEI reserves
the right to make the final decision on a case-by-case basis.

e Any changes to Homestay arrangements requested by the student and which TGEI deems
to be unnecessary, may incur a fee of A$80. Applications to change homestay
arrangements must be made in writing to TGEI.

o If TGEI is unable to adequately support a student with a reasonable level of care, the
student’s parent/guardian may be required to take over welfare responsibilities, or the
student may have to return home.

o Where a Homestay host intends to travel away from home without their homestay student,
this student when 18 years and over will need the written consent of their natural parents to
remain in the home unsupervised. If this permission is not given, the student will need
temporary accommodation arrangements to be provided, as for students under 18. In each
case TGEI reserves the right to make the final decision on these matters in light of all the
available information at hand.

Residential Address

e TGEI does not permit students to live independently while studying on a Visitor visa.

o If a student is living with a guardian or privately arranged accommodation, they must inform
TGEI of the address and any change to the address.

Holiday Travel Arrangements

Holiday Travel Arrangements for students in TGEl managed accommodation

The following conditions apply to students in TGEI managed accommodation. This includes
students staying in privately arranged homestay accommodation, as well as students staying with
a homestay family chosen by TGEI.

o All students regardless of age who wish to travel away from their approved homestay will
need to inform TGEI before they leave.
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All students regardless of age must complete a ‘Leave Request’ form before departure; this
form can be obtained from the TGEI office and the student’s school.

Students are required to keep their Homestay informed of all travel arrangements, including
departure and arrival dates and times.

Students are required to inform TGEI of travel plans and seek approval at least 2 weeks
prior to departure.

For all students regardless of age, approval will only be given where:

natural parents have provided written approval (via email);

students will be staying with a close relative (parent, grandparent or sibling over 21) or
approved carer over 21 with a RWVP or state equivalent (please note that if staying with an
approved carer, all adults in the house who are not close relatives must hold a RWVP or
state equivalent);

the name, address and contact details for the family member or approved carer, who will be
taking care of the student, have been provided.

This requirement will only be waived where the student is travelling with their approved Homestay
Host or is taking part in an approved school excursion.

Driving a Motor Vehicle or Electric Scooter

Students must note the following requirements regarding driving motor vehicles and electric
scooters while enrolled as a student in a Tasmanian government school.

International Students under the age of 18 cannot drive or own a motor vehicle in Australia.

International Students who are 18 years of age and wish to drive a car in Australia must
apply to the TGEI Office for approval. This application must give compelling reasons for
such approval being required while the student is studying.

Where permission to drive a car is granted, the applicant must then apply to gain a
Tasmanian driver’s licence and abide by the relevant state road rules.

International Students who are 16 years of age and older and wish to own or ride an
electric scooter in Australia must apply to the TGEI Office for approval.

Where permission to drive an electric scooter is granted, the applicant must abide by the
relevant state road rules.

Under no circumstances will an International Student be allowed to own or drive a
motorbike in Australia.

Visitor Visa Conditions

If the student fails to comply with the conditions attached to their Visitor Visa, the Department of
Home Affairs may cancel their visa, and they would then be required to return to their home
country at their own expense. This includes, but is not limited to:
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o Study Rights

o Work Rights (no work permitted)
e Length of Stay

o Visa Expiry

TGEI Program Requirements

Contact Details

Students must notify TGEI within seven (7) days of changes to their parent’s or their own email,
residential address, phone numbers or emergency contact details by emailing
compliance@study.tas.gov.au.

Attendance

TGEI expects students to attend all of their classes, and their attendance will be regularly
monitored. TGEI may issue a warning if their attendance falls below 85%.

Course Progress

Students must maintain satisfactory course progress for their courses as required by TGEI and
outlined in the Satisfactory course progress information sheet (https://study.tas.gov.au/
resources/).

Financial Obligations

You must keep the payment of the student’s tuition fees up to date.

Use of Personal Information

Please note that:

e TGEI collects relevant student information during the enrolment process and throughout the
student’s program.

e Unless required by legislation, this information will not be shared without student consent.

o TGEI may be required to pass on personal information provided by you or the student to
other Commonwealth and State agencies.

e Student information is made available to the nominated health insurance fund provider.

Please note that TGEI is also bound by the strict privacy rules of the Tasmanian Department for
Education, Children and Young People’s Personal Information Protection Policy under which the
Department is responsible as custodian for the collection and handling of students’ personal
information as required by Tasmania’s Personal Information Protection Act 2004.

DECYP Conditions of Placement — Schools — Visitor Visa Holders (TGEI) 8


mailto:compliance@geti.tas.gov.au

Complaints and Appeals

If you or the student are dissatisfied with decisions that have been made by the student’s school or
TGEI, please speak about this with the contact person in the student’s school or TGEI’'s Associate
Director. Most complaints can be resolved informally.

If you or the student are dissatisfied with the way the complaint was dealt with informally, you or
the student may access the formal, internal Complaints and Appeals process in their school. To do
this, you or the student would need to send a letter to the Principal, explaining the grievance and
providing reasons to reconsider the decision taken.

If you or the student remain dissatisfied with the way the issues have been assessed and
addressed, you or the student may appeal in writing to TGEI's Associate Director. This request
must:

¢ detail the complaint and the decision that was made; and
o ask for a review of that decision.

This written agreement, and the right to make complaints and seek appeals of decisions and action
under various processes, does not affect the rights of the student to take action under the
Australian Consumer Law if the Australian Consumer Law applies.

Students studying in Tasmania on a Visitor visa are not protected by the Education Services for
Overseas Students Act 2000 (ESOS) and the National Code of Practice for Providers of Education
and Training to Overseas Students 2018 (National Code).
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