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1 Purpose

This Policy outlines the eligibility and requirements for a Temporary Resident Program (TRP) visa
holder to apply for a refund of their dependant’s tuition fees.

This policy also outlines Tasmanian Government Education International’s (Education International)
responsibilities with assessing and processing the refund request.

2 Policy Statement

This policy details the documentary evidence the parent or legal guardian is required to provide for
Education International to assess a TRP tuition fee refund request.

Education International will confirm the last date of enrolment with the student’s school to calculate
the refund dates.

2.1 Refund Eligibility

The parent or legal guardian must inform Education International as soon as possible upon one of
the following events occurring, as a student may be eligible for a full or pro-rata refund of the
Temporary Resident Program tuition fee where the student:

» Is withdrawing from the Tasmanian government school system; or

* Was granted a fee-exempt visa (eg permanent resident visa) by the Department of Home Affairs
(DHA); or

* Was rejected in their visa application for travel to Australia.

2.2 Refund Exclusions

* The Temporary Resident Program application fee is non-refundable.

» Refunds are not paid where a student did not attend school due to sickness or family holidays
taken during school term.

2.3 How is the refund calculated?

If the student withdraws from the Tasmanian government school system or is granted a fee exempt
or permanent residency visa, the unused portion of paid tuition fees may be refunded.

The refund is calculated by weeks:

o From the term’s start date to the end of the week of the:
o last day of enrolment at a Tasmanian government school (as per the student’s
enrolment record at the school); or
o grant date of the fee-exempt or permanent residency visa.

In the case where a refund is requested and an outstanding debt remains for a sibling (or related
person), Education International has the discretion to apply the refund to that debt and distribute
the remaining monies (if any) to the applicant.
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2.4 How to apply for a refund

The parent or legal guardian must complete the Refund Request Form together with the applicable
documentary evidence:

* Where the student is transferring to a Tasmanian non-government school, a copy of acceptance
letter from new school; or

* Where the student has been granted permanent residency or a fee exempt visa, a copy of the
new visa from DHA; or

*  Where a student’s visa application is rejected, a copy of the visa letter from DHA.

Approved refund requests are paid to the student’s parent or legal guardian, unless the parent or
legal guardian has requested an alternative in the Refund Request Form.

2.5 How is the refund paid?

All refunds are paid via electronic bank transfer or telegraphic transfer in Australian dollars. If a
parent or legal guardian elects to have the refund paid to an overseas bank account, it is their
responsibility to ensure that the receiving bank accepts payments from Australia.

Education International is not liable for any foreign exchange losses incurred during the transfer
process.

2.6 Processing times

Education International aims to assess the refund applications within 20 working days. However,
processing times may take longer if the application is incomplete, if the bank account information is
incorrect, or when there is a significant volume of refund applications.

2.7 Variation to Refund Policy

In specific circumstances, such as compassionate or compelling reasons or when a third party has
submitted the refund request form, a variation to the refund policy may be considered. It is not
sufficient to provide only a personal statement outlining the student’s special circumstances, even
if it is a statutory declaration or an affidavit. A request without documentary evidence of
compassionate or compelling reasons will not be approved. If a third party is requesting the refund
payment, they must provide sufficient documentary evidence proving they paid the fees.

In these situations, the applicant must submit a written application by email to
info@study.tas.gov.au to TGEI's Associate Director, who will make a decision on a case-by-case
basis.

3 Related policies

Nil
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4 Related procedures

Nil

5 Supporting information/tools

* Refund Request Form

* Visas at a Glance

6 Definitions

Compassionate circumstances

Compassionate circumstances refer to circumstances that are not in the student’s control or
created by the student and adversely impact student welfare or attendance (for example, illness,
bereavements, or traumatic events may qualify), as assessed on a case-by-case basis and
supported by acceptable documentary evidence.

Compelling circumstances

Compelling circumstances are circumstances which in the opinion of Education International are in
the students’ best interests, as assessed on a case-by-case basis and supported by acceptable
documentary evidence.

Department of Home Affairs (DHA)
Australian Government Department responsible for immigration.
Dependent

For the purposes of this policy, a dependent is a temporary resident attending a Tasmanian
Government School in Kindergarten to Year 12 who is dependent on a parent’s visa.

Tasmanian Government Education International (Education International)

Tasmanian Government Education International (Education International) is the international
education business unit within Department for Education, Children and Young People (DECYP).
Education International manages the international programs in Tasmanian government schools.

Non-government school

A school, other than a Tasmanian government school, who provides educational instruction at any
level up to and including the final year of secondary education.

Temporary Resident Program (TRP)

Temporary Resident Program is an application-based program administered by Education
International for the purpose of enrolling dependents of temporary visa holders in Tasmanian
government schools.
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https://share.teamforms.app/form/NjZhNGViMTEtNTc4NC00Mjk1LTg4NjAtYTJhZTFhZDhmNmViOmE5YmUzYWM3LTBjNjAtNDkxZS04YjNiLWEzMmY4ZjQ2YWVjODoyYzdhOTc4OS0zYjhmLTRjMmMtYjFkMS0yNjJmNmJjMGFlZjQ=
https://study.tas.gov.au/wp-content/uploads/2025/01/TRP_Visas_Subclasses_edited.pdf

7 Legislation

Migration Act 1958 (Cth)
Education Act 2016 (Tas)

Authorised by: Warwick Clark, Associate Director, Education International

Contact: info@study.tas.gov.au

Last significant review: 31 March 2023

Review due: 31 January 2027

This document replaces: Temporary Resident Program (TRP) — Refund Policy [Version 2.0]

Key search words: TRP; Education International; TGEI; Refund; Visa

DECYP Temporary Resident Program (TRP) — Refund Policy


https://www.legislation.gov.au/C1958A00062/latest/text
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-2016-051

